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Loans Portal Student View

A Loans Portal Data Management user invites students to submit their bank details, so that the remainder of your
student loan payment can be delivered by Bank Transfer. The system emails a query to you directly using the email
given in the Student file. You can then provide banking details so that money can be put by EFT /Wire into your
account.

2024: Students now have the option of entering USD details. Previously, it was only British pounds (GBP).

1. Two emails from noreply@convera.com will provide the student with 1) a temporary account, and 2) a temporary
password, to logon to provide banking details.

The logon and password emails are only effective for one log on session. Also, it will expire
in 10 days.

2. Then log into the portal using the user ID and password provided.
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l You will see your own identification and bank account information. Click EDIT at the end of a row to add or change
this information.

l To provide a bank, please either search the bank details or enter these details manually, then SELECT your bank.

l Then, your must add your bank account number to the information.

l Then, click to EDIT Payment Purpose and select Loan Disbursement and SAVE.
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l  When you have finished entering the information correctly, and clicked CONFIRM, a message will display
indicating success.

Loans Portal - Student User Guide 5



2024©Convera Holdings, LLC. All rights reserved. Convera is a global leader in providing foreign exchange and payment solutions. For a full list of Convera
operating countries and entities, licensing information and relevant country information please click here. This User Guide has been prepared solely for
informational purposes and does not in any way create any binding obligations on either party. Relations between you and Convera shall be governed by the
applicable terms and conditions. No representations, warranties or conditions of any kind, express or implied, are made in this User Guide.

For more information
convera.com

https://convera.com/docs/convera-global-all-disclaimers.pdf
https://www.linkedin.com/company/converaholdings/
http://www.convera.com/

	Loans Portal Student View

